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QUEENSLAND GLASS PTY LTD EMPLOYEE COLLECTIVE

AGREEMENT 2010

Building, metal and civil construction industries

SENJIOR DEPUTY PRESIDENT RICHARDS BRISBANE, 1 JUNE 2011

Application for approval of the Queensland Glass Ply Ltd Employee Collective Agreement
2010.

[1]  An application pursuant to s.185 of the Fair Work Act 2009 (“the Act”) was made on
18 November 2010 by Queensland Glass Pty Ltd for the approval of a single-enterprise
agreement known as the Queensland Glass Pty Ltd Employee Collective Agreement 2010
(“the Agreement™),

[21  On 19 May 2011 the Employer provided an undertaking to Fair Work Austratia. This
undertaking is attached to and taken to be a term of the Agreement.

[3]  Inlight of the Employer’s undertaking, I am satisfied that each of the requirements of
s5.186, 187 and 188 of the Act as are relevant to this application for approval have been met.

[4]  As the consultation term does not meet the requirements of s.205 of the Act, the model
consultation term is taken to be a term of the Agreement and is attached to the Agreement.
Similarly, the model flexibility term is taken to be a term of the Agreement and is attached to
the Agreement.

[5]  The Agreement is approved and will operate in accordance with s.54 of the Act.

SENIOR DEPUTY PRESIDENT
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Note - this agreement is to be read together with an undertaking given by the employer. The undertaking is
taken o be a term of the agreement. A copy of it can be found at the end of this agreement.

Note - the model consultation term is taken to be a term of this agreement
and can be found at the end of the agreement.

Note - the model flexibility term is taken to be a term of this agreement
and can be found at the end of the agreement.
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1. TITLE

Queensland Glass Pty Ltd Employee Collective Agreement 2010.
2, APPLICATION

This Agreement Is mada between Queensland Glass Piy Ltd ACN 091 543 323 (hereinafter referred to as “the
employer’) and its employees in respect of al] building and consfruction work undertaken by the employer In

Queensland. To avoid any doubt, this agreement only applies to those employees whose employment
classification is one listed In Appendix A.

3. PARTIES BOUND
The pariies to this Agreement are:
2 Queensland Glass Pty Ltd ACN 091 543 323

{n All employees of the employer whose terms and conditions of employment would otherwise be
regulated by the Bullding Construction Industry Award State 2008,

(i) All employees of the employer whose terms and conditions of employment would otherwlse be
regutated by the Building Products, Manufacture and Minor Malntenance Award State 2008,

4 PERIOD OF CPERATION

This Agreement shall operate as from the day the Agreement s lodged with the Office of the Employment
Advocate and will continue up to and including 1 November 2012,

5 RELATIONSHIP TC PARENT AWARD

The Agreament herein Is a comprehensive agreement and operates to the exclusion of any other awards and
agreements that might otherwise apply fo the employment of the employees bound by this Agreement,
including the Building Products, Manufacture and Minor Maintenance Award State 2008, the Building
Construction Industry Award State 2008 and applicable modern Award as at January 2610.

This Agreament expressly excludes all protected notional conditions and/or protected award conditions (as
defined in the Workplace Relations Act 1996 (Cth) as amended from time to time) including:

a) restbreaks;

b} Incentive based payments and honuses;

¢) annual leave loadings;

d) observance of days declared by or under a law of a State or Territory to be observed generally
within that State or Terrltory, or a region of that State or Territory, as public holidays by employees
who work in that State, Terrltory or reglon, and entittements of employees to payment in respect of
those days;

&) days to be substituted for, or a procedure for substituting, days referred te in paragraph (d);

f) monetary allowances for:

{i) expenses incurred In the course of etnployment; or
(i) responsibilitles or skilis that are not taken Into account in rates of pay for employees; or

(il disabllities associated with the performance of particular tasks or work in particular
conditions or locations;

g) overtlms or shift work loadings,
h) penalty rates;
) outworker conditions;

J} any other matter specifled In the Workplace Refations Regulfations 2006 (Cth) as varied from time
to fime.

6 CONTRACT OF EMPLOYNENT

At the point of engagement of each employee, the employer shall specify whether the engagement is on a full-
time (daily hire), part-time, or an all-in-payment casual basls, and whether any other conditions such as
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probation apply. An employee absent without contacting the company office for 3 successive working days is
deemed to have abandoned thelr employment.

At the commencement of employment, all employees wili be engaged on a 3 month probation period. if an

employee’s performance or conduct is not satisfactory durlng the probationary period the employer may
terminate an employee's employment.

Full time employees

Full time employees are employess engaged on a daily basis and shall accrue entitlernents fo sick leave,
annual leave, personal/carers leave, compassionate leave, unpaid parental leave and other full time benefits
under this Agreement,

Pari-time employess.
A parttime employee Is an employge who;

a) Has been engaged as a part-time employee in accordance with clause &; and

by Is employed for less then 36 hours per week, or otherwise agread between the employer and the
employes; and

o) Has reasonably predictable hours of work; and

d) Reoeives, on a pro-rata basls, equivalent pay and conditions to those full-time employees who do
the same kind of work.

At the time of engagement the employer and the employee will agree in writing on the number of ordinary
hours per week. The agreed number of ordinary hours per week may only be varied by mutual agreement.
Any such agreed variation to the number of weekly hours of work will be recorded in writing.

Where a public holiday falls on a day upon which a par-time employee is normally engaged the employee
shall be pald the appropriate rate for the number of hours normally worked on that day,

Where a rostered day off system of work is In place pari-ime employees shall accrue pro-rata entitlement to
such RDO for each full day (7.2 ordinary hours) worked or paid. .

All-In-Payment Casual Employment

An all-in-payment casual employee shall mean an employse engaged by the hour and remunerated hy the all-
in houtly rate prescribed by Appendix A for the employee’s classification, which includss:

a, a 25% loading of the hourly rate of the appropriate full fime employes classificafion, In lieu of
all pald [eave entitlements (except for long service leave);
b. compensation for all monstary allowances set out in this Agreement.

Allin-payment casual employees are not entitled to overtime or penalty rates other than under the agreed
formula as set out in Appendix A.

All-in -payment casual employees shall be provided with a minimum of 4 hours work or pay per engagement.

Subject to a written agreement between the employer and the all-in-payment casual employee, an employer
may withhold and accrue sufficient monies towards the payment of RDOs or paid leave. The employer and
employee may also agree, from time fo time, to vary the calculations for all-in-payments. The variations may
include but not be limited to the period over which the payments are averaged (e.g. 46 hours) and the inclusion
or exclusion of allowances,

Termination of employment shall be by sither the employer giving one working day natice or payment in lieu

thereof to an employee, or an employee giving one working day nofice to the employer or the forfelture of one
days pay.
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PRODUCTIVITY SCHEMES

The employer and any employee may agree to productivity schemes. Where a productivity schema is
introduced it shall be not less favourable than the terms of this agreement.

SITE ALLOWANGE PROVISIONS

The company shall pay a site allowance where such an entittement is a term or condition of the head contract
for & project and shall remain unaltered for the duration of the project and the value of such an allowance will
be In accordance with the head contract.

The allowances are payable to compensate for all site conditions and work related disabllities including but not
limited to dust, dirt, nolse, fumes, water under foot, mud, working In the core, transferring from sheds and
amenities fo non-affected work areas during Inclement conditions where no covered walkways are provided
efc.

Appendix B Is the Indicative rate of Site Allowance that may apply to a project. To avoid any doubt, where
there Is an inconsistency between the rate of site allowance in a head contract and the rate of site allowance in
Appendix B, the rate of site allowance applicable to the project will be the value contained in the head contract.

MOBILE PHONE ALLOWANCE PROVISIONS

The company shall pay a flat rate for mobile phone allowance for each hour worked in a pay week and shall
remain unaltered for the duration of this agreement.

The agreed value for mobile phone allowance Is $0.08091 per hour and an employee's entitlement will be
made with reference to the fellowing table:

Leve! % of entitlement | % of entitlement | % of entitlement | % of entitlement
' Fixer/Glazier Fabricator Film Installer Print  Production
& Trade Assistant
1 _ 0% 0% 0% 0%
2 0% 0% 0% 0%
Apprentice 0% 0% 0% 0%
3 200% - 100% 200% 0%
4 200% 100% 200% 0%
5 200% 100% 200% 0%

The allowance Is payable to compensate for all work refated calls, handset charges, connection fees ste made
by the employee on a mobile phone privately owned by the employee,

TOOL ALLOWANCE PROVISIONS

The cempany shall pay a flat rate for tool allowance for each hour worked in a pay week and shall remain
unaltered for the duration of this agreement.

The agreed value for tool allowance Is $0.25 per hour. Employess classlfied as Print Production will not
receive the tool allowance,

The allowance is payable to compensate for wear and tear, burn out, theft, replacement etc for tools owned
privately by the employee.

The company shall continue to pay for the employees’ tools to be tagged, when required, by the relevant
legisiation,

FARES AND TRAVELLING ALLOWANCE PROVISIONS
The company will continue to provide each crew with a fully maintained vehicle to travel between work sites.

Where an employee is required to use thelr own transport between work sites, on recelpt of a properly maintained
log book, the company will pay to the employee an allowance equivalent to the rate as set out by the Australlan

4
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Taxation Office on a cents per kilomeire basis. The Company wili also relmbursa the employea for any parking

fees inourred, but will not be liable for any parking or-other infringements incurred by the employee In respect of
thelr own vehicle.

An employee will not be entitled to an allowance where the travel relates to one of the following:
a. Travel from the employee’s home to Queensland Glass Pty Ltd; or
b. Travel from the employee’s home to National Glass Pty Ltd; or
c. Travel from the employee’s home to thelr first work site of the day; or
d. Travelonan RDO

In addition to the above, the company will continue to reimburse the apprentices for the toll fares associated with
thelr travel to and from TAFE.

The company shall pay a flat rate travel aliowance for each night the employes is required to spend In
overnight accommeodation and shall remain unaltered for the duration of this agreement.

The agreed value for travel allowance is $100 per night.

Where a travel allowance is payable, the employee [s responsible for all costs associated with meals, while the
employer will be responsible for the accommadation, car hire, taxis and flight costs only.

OTHER ALLOWANCE PROVISIONS

The above allowances are exhaustive and there are no furiher entitiements to allowances whatsoever,

WAGE RATES

The wage rates for each classification are detaled in Appendix A. The wage rates relating to fuil time employees
are exclusive of the relevant too!l and moblle phone allowances. There will be no other adjustment {otitside of

those contained in 13.1) In wage rates for the life of the Agreement. Apprentice wage rates will be made with
reference to the following {able:

Level of Training % of full time
employee rate
1% year 45%
2™ year 55%
3" year 75%
4" yaar 90%

The company agrees ta the follawing wage rate increases for the duration of the Agreement:

01/11/2010 2.0%
02/05/2011 2.0%
07111/2011 2.0%
07/05/2012 2:0%
29/10/2012 2.0%

DISPUTE RESOLUTION PROCEDURE

In the event of issues arising relative to this Enterprise Agreement or the National Employment Standards
(post 1 January 2010} or as to the performance of any work shali be continued in the usual manner without
bans and limitations whilst this procedure is followed:

(i Step“ 4: The matter shall, In the first instance, be pursued between the employee/s concerned
and the immediate Supervisor/Team Leader,

(ii) Step 2: If the matter Is not resalved, then discussion should be conducted with senior

management and the employeels or an employee representative/s of their choosing If
applicable.
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(iit) Step 3: If the matter Is still not seltled, then a conference shall be held between the
employee/s or employes representative/s if applicable together with the employer's Manager
or Site Manager or a duly appeinted company representative/s.

(ivy  Step 4: If the matter cannot be setifed by a conference between the parties, the employer or
employee or employee representative may apply to the Fair Work Australia (FWA) or another
independent person In an endeavour fo resolve the fssue between the parties by madiation,
conciliation, or FWA or Independent person may express an opinion or make a
recommendation. If FWA or independent person Is unable o resolve the dispute at the first
stage, then subject to management approval, Fair Work Austrafis may then arbitrate the
dispute; and make a determination that is binding on the parties. During this process the
partles to the dispute agree that FWA shall not propose, recommend, support or make any
seflement or determination that would be inconsistent with the Australlan Government
Implementation Guidelines for the National Code of Practice (the Cods).

Reasonable time limits shall ba allowed for the completion of the various stages of the discussions.

While the parties are trying o resolve the dispute using the procedures outlined above:
{a)an employee must confinue to perform his or her work as he or she would normally unless he or she has a
reasonable concern about an Imminent risk to his or her health or safety; and
{b)an employee must comply with a direction glven by the employer to perform other available work at the
same workplace, or at another workplacs, unless:
{I} the work Is not safe; or
(i) applicable occupational health and safety legislation would not permit the work fo be  performed;
ar
(i) the work s not appropriate for the employee to perform; or
(v} there are other reasonable grounds for the employee to refuse to comply with the direction.

The parties fo the dispute agree to be bound by a decision made by Falr Waork Australia In accordance with
this agreement. However a decislon that Falr Work Australia makes when arbitrating a dispute is a decision for

the purpose of Div 3 of Part 5.1 of the Fair Work Act 2009 (Cth). Therefore, an appeal may be made against
the declslon.

SUPERANNUATION

Employer contributions on behalf of each eligible all-in-payment casual employee to the Building Unlons
Superannuation Scheme (BUSS(Q)} shall be determined as follows:

(a) $143 per week or In accordance with the provisions of the Federal Government Supsrannuation
Legislation, whichever is the higher,

Full time employees shall receive superannuation benefits In accordance with the provisions of the Federal
Government Superannuation Legislation.

Part time employees shall receive stuperannuation benefits In accordance with the provisions of the Federal
Government Superannuation Legislation.

The Employer will forward, on hehalf of each employee covered by thls Agreement, the appropriate amount as
stipulated in clauses 15.1, 15.2 and 15.3 above, directly to each employee’s BUSS(Q) superannuation account on
no less than a monthly basis.

REDUNDANGY

The company agrees to make redundancy contributions on behalf of each employes covered under this
Agreement to the Building Employees' Redundancy Trust (BERT) fund. The Company shall contribute for
each full time and all-In-payment casual employee a flat rate of $75 per each week worked on a weekly basls
and shall remaln unaltered for the duration of this agreement,
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The company agrees to pay each part ime employee the following amount on a weekly basis:

x  $75 x (ordinary hours worked in the pay week / 36 hours) per week

Apprentice confributions will be made by reference to the following {able:

Level of Tralning % of ahove rate
1 year 45%
2™ year 55%
3" year 75%
| 4™ year 80%

On payment of the above amount, the employees’ redundancy entilement will be desmed as belng met for all
current and future entitlements.

The purpose of the above weekly payment Is to meet all of the employer’s liability in respect of redundancy.
This Agreement expressly excludes all other redundancy provisions contained in any Award.

An employee has no further entitlement to redundancy other than the above weekly amount pald directly to BERT.

GONSTRUGTION INGOME PROTEGTION (CIP)

The employer wlll contribute to GIP a premium of $15.00 per week for each employee {including GST) or any
other amount as determined by the rules of CIP. An employer's liability Is limited to meeting the contributions
required by this clause regardless of any circumstances or other obligations,

CIP means Construction Income Protection Lid, AGN 110841962.
Contributions are subject to there heing no FBT liability for the company.

It is agreed that where an employee has their own income protection insurance policy in lieu of the CIP
scheme, the company will pay an amount equal to the CIP premium with the employee paying the balance, so

fong as the monthly premium Is being paid by the company and the employee agrees to reimburse the
company for the balance via weekly pay deductions.

CLOTHING AND SAFETY FOOTWEAR
The foliowing clothing will be supplied to all employees:

« 1 xpalr Gloves — replaced on a falr wear and tear basls

o 1 xpair Gauntlets - replaced on a fair wear and tear basis

¢ 1 xSafety Glasses - replaced on a falr wear and tear basls

o Ear Plugs - replaced as required

e 1 xHard Hat - replaced on a fair wear and tear basls

+ 1 x palr Steel Cap Boots ~ replaced annually up to a maximum value of $80 plus GST, The employee
will becoms entltled to a palr of steel cap boots only after the explry of thelr 3 month probationary period,

s 5 x Queensland Glass Long Sleeve Hi-Vis Shirts - replaced on a falr wear and tear basis. On
commencement of employment, the employes shall be entitied o 2 shirts only and after satisfactory
completion of thelr 3 month probation period, will recelve the remaining 3 shirts.

s+ 3 Shorts - replaced on a fair wear and tear basis up to a maximum value of $18 plus GST per shoris,
The employee will become entitled fo the 3 palr of shorts only after ihe explry of their 3 month
probationary period.

s 1 xHi-Vis Queensland Glass Jumpar/Jacket — replaced on a falr wear and tear basis. The employse will
become entitled fo the 3 pair of shoris only after the expiry of thelr 3 month probationary period.

7
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If requested by an employee, the company will supply the following:

« 1 xFull Face Visor - replaced on a falr wear and tear basls
» 1 X pair Ear Muifs - replaced on a fair wear and tear basls
+ 1% Back Brace - replaced on a falr wear and tear basis

+  Sun Block — replaced as required

« 1x8un Brim - replaced on a fair wear and tear basls

» 2xLong Pants - replaced on a fair wear and tear basls

+ 1 xWide Brlm hat - replaced on a fair wear and tear basis

The company will aiso supply all personal protection equipment that Is required to be worn by an employese on
specific sites, For example:

o 1| x Safety Sun Glasses - replaced on & fair wear and tear hasis
» HiVisual Vesis - replaced on a falr wear and tear basis

When working on site or In the factory all employees are required to wear all footwear, clothing and personal
protection equipment supplied,

Where an employes has not sought replacement of any of the above mentioned ftems on a falr wear and tear
hasis within twelve months from the date of issue, then that employee will be entitled fo z re-lssue of the ftem
at the completion of those twelve months. Where an employee seeks to replace any of the above items on a

falr wear and tear basis within twelve months from date of issue, the employee must supply the employer the
itemns for a {air wear and tear assessment.

The employee will be required fo replace any of the above Kems at thelr cost where the items have been lost
or stolen.

No agreement to pay cash in lieu of supply of clothing/footwear/personal protection equipment is permitted.

HOURS OF WORK

For full time employees, the ordinary working hours shall be Monday to Friday 7.2 hours per day 36 hours per
week. All time worked In excess of the ordinary working hours on any day will be deemead overtime. Al
overtime in any one day, except as otherwise provided, will be pald for at 1 ¥ times the ordinary rate for the
first 2 hours and double time thereafter, 1f an employee Is called upon to work overtime commencing on
Saturday, the employee will be paid at 1 % times the ordinary rate for the first two (2) hours and double time
thereafter, All work done on Sundays will be paid for at double the ordinary rate of payment.

Ordinary working hours starting and finishing tirmes are as directed by the employer between 5.00 am and 6.00
pm Monday to Friday and 7:00 am fo 1:00pm on Saturday. Where agresment Is reached wih the relevant
employees, an alternative early start or late finish may be Introduced.

ROSTERED DAYS OFF

For full time employees, the ordinary working hours shall be 7.2 hours per day Monday to Friday with 1.8 hours
per week accruing for rostered days off (RDO's). Part time employees are entitled to the 1.8 hour weekly
accrual on a pro-rata basis of ordinary hours worked. The accrual applies on all ordinary days worked (except

RDO’s) and pald leave. A rostered day off shall bs taken as provided below and no travelling allowance shall
he pald on this day.

The following Is agreed In respact of rostered days off:

i) Subject fo 18.3.2 (ii)~(vi), agreement shall be reached by the employer and employees as o which day shall

be taken as a rostered day oif when such entitlement is dus. It is agreed a Company roster system may
apply.




i)

i)

RDO’s may be banked to a maximum of six {6) days in any 12 month period. These RDO’s may be taken as
a group of consecutive days or any other combination as may be agreed. RDO entittements will be paid out
to the employee once six (6) RDO's have been banked.

Any disputes arising from this clause shall be resolved through the dispute settlement procedure of this
Agresment.

iv.) Where more than one (1) accrued RDO Is to be taken on consecutive working days, application for such

v.)
vi.)
vil.)

viii.)

19.3.3

19.4

20

20.1

202

paid leave shall be applied for giving a reasonable period of notice.

Ei‘np!oyees will only be eligible for accrued entittements on RDOs.

Employees will be pald all unpaid RDO accruals on termination.

\Where one RDO Is fo be taken, either the employer or employee shall give no less than 24hours notice.

Where more than one RDO Is to be taken on consecutive working days, either the employer or employee
shall give no less than 48hours notice.

In lieu of the above arrangements the cormpany may elect to follow and work In accordance with a builder’s
schedule of working days on a particular site or project, The company will give written notice to effecied
employees on the site and clreulate to employees the bullder's schedule of working days.

OPERATIONAL NEEDS & RDOS

An employee will not unreasonably withhold agreement for banking or substituting an RDO where the
operational needs of the company demand it. Such operational needs include but are not limited to:

unforeseeable delays in the programme or work that is critieal in ensuring site access,
housekeeping activities,

maintenance and final finishing work

safety issues and any other work required to maintain the productivity of others

Where the employer requires work to be performed in the circumstances set out above it is to follow the
followlng process:

1. The employer Is to consult with the effected employees;

2. Employees who agree to work will work on the scheduled RDO;

w

An employer may require any employee to work reasonable overtime.
4, An employse cannot be required to work on more than two scheduled RDO's in any six week period;
&. Such work shall be paid for at ordinary time rates of pay,

6. The untaken RDO will be banked in accordance with 19.3.2 (il).

REASONABLE OVERTIME TO BE WORKED
The Company may require an employee o work reasonable overtime at overtime rates as provided in this

Agreement. Provided that no employes will be required to work in excess of 58 hotirs In any one week axcept

where the employer and employee agres, for example, but not limited to, where employees are living away
from home,

An employee may refuse to work overtime In circumstances where the working of such overtime would result
in the employes working hours which are unreasonable having regard to!

(i  any risk to employee health and safety;

(iy the employee's personal clrcumstances including any family responsibifities;

9
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23.2

23.3

23.4
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(i) the operational needs of the project, site or enterprise. Such operational needs include but are not
fimited to: unforeseeable delays in the programme; work that Is ciitical In ensuring slte access,
housekeeping activities, and maintenance.

(iv) the notlce (if any) given by the employer of the requirement to work overlime and the notice by the
employee to the employer of their intention to refuse It; and

(v} any other relevant matter.

ANNUAL LEAVE

Where the employer requires, annual leave entitlements may bs dispensad on a roster basis, provided that
employees be permitted to retain such leave as nacessary to prohibit hardship during any non programmable
periods. This facility Is at the employer’s discretion having regard to contractual requirements.

During each 12 month pericd, an employee may, with the agreement of the employer, raquest {o cash out an
amount of leave credited to the employes of up to 1/26™ of nominal hours worked by the employee during that
perfod. An employee requesting fhe cash out of annual leave must provide the Company with a written slection
to cash out the annual leave and must have an accumulated annual leave balance of at feast the amount that
they wish fo cash out — that Is, it Is not possible to cash out annual leave In advance of it being credited.

Cashed out annual leave will be pald at the rate of pay that the employee receives at the time when the
election is made.

The employer will endeavour to arrange construction programs io enable employees to take their full
entitlement to annual leave, as paid time off, each year.

Under this agresment, full time and part time employees are entitled to acerue 20 days leave annually on a pro
rata basls of ordinary hours worked calculated weekly.

While on annual leave, the employee is entitled to be pald those accrued hours at thelr ordinary rate of pay
plus a leave loading of 17.5%.

MEAL BREAKS

An employee or group of employees may take paid Meal Breaks and Rest Pauses totalfing 1 hour per day. It
is at each employea’s discretion as to when they take thelr Meal Break and Rest Pauses, howsver, each
employee must take at least a 30 minute break no later than 4 hours after commencement of work.

Porsonalf Carers/ Sick Leave

All eligible full time employees are entitled to accrue paid personal / carers / slck leave on the basis of 10 days

per year or pro-rata thereof for any period less than one year accarding to the employee’s ordinary hours of
work, and accumulate from year o year.

A full time employee is entitled to 2 days of compassionate leave for sach occaslon when a member of the
employes’s immediate family, or 2 member of the employes’s household coniracts or develops a personal

illness that poses a serious threat to their life, or sustains a personal injury that poses a serious threat to their
life, or dies.

All accrued personal leave shall be avallable for use as carers leave in accordance with the provisions outlined
below.

Personal leave may be taken because the employee Is not fit for work because of a personal iliness, or
personal injury, affecling the employes; or to provide care or support to a member of the employee's
immediate family, or a member of the employee’s household, who requires care or support becauss of a
personal iliness, or personal Injury, affecting the member; or an unexpected emergency affecting the member,
An employee’s immediate family are the spouse, de facto partner, child, parent, grandparent, grandchild or

sibling of the employee or of the employee’s spouse/de factor partner. A de facto pariner Includes a same sex
pariner.

Notice and evidence requirements - Personal/Carers/Sick Leaves

i0
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An employee must give the employer notice of the taking of leave, Employees are fo advise the reason
and jikely duration of the absence before 7.00 am on the first day of the absence when practicable.

Where practicable and the clreumstances permit, an employee must endeavour to arrange their leave fo
minimise the impact on operational needs.

The provision of appropriate reasonable documentary evidence including:

For sick leave, a medical certificate or If not reasonably practicable fo provide a medical certificate or a
statutory declaration made by the employee ls agreed to be reasohable evidence. A medical certificate is
required when sick leave occurs before or after a public holiday or after 2 or more consecutive days taken.

For carers leave, a medical cettificate in respect to the family or household member, or a statutory
declaration by the employee Is agreed to be reasonable evidence.

For compassionate leave, any reasonable evidence that the employer requires.

All employees Including Casual employees and Loaded Casual Employess are entitied to a period of up to 2
days unpaid carer’s leave, where they have exhausted all their paid personalfcarer's leave entitlements, for
each occaslon when a member of the employes's immediate family, or a member of the employee’s household
requires care or support because of iliness, injury, or unexpected emergency affecting the member. The leave
will be granted subject to the provision of reagonable svidence as fllustrated above.

PARENTAL LEAVE

The provisions of the NES will apply in respect of Parental Leave.

Parental Leave is "unpaid”.

The employee shall, not less than 10 weeks prior fo a proposed perlod of leave, give the employer notice In
writing stating the date on which the employee proposes to start and finish the period of leave.

PUBLIC HOLIDAYS

For the purposes of this Agreement, the following are public holidays:

The 1% January;

The 26" January;

Good Friday;

Easter Saturday;

Easter Monday;

The 25" Aprll (ANZAG day);

The Birthday of the Sovereign;

Christmas Day,

Boxing Day,; or

Any day appointed under the Holldays Act 1983, to be kept in place of any such holiday.

NO EXTRA CLAIMS

= " = m = m n - L3

Up to the nominal expiry date of this Agreement fhe parties will not make any extra claims relating to wages or

changes in conditions of employment or any other matters related to the employment of the employees,
whether dealt with in the Agreement or not;

This Agreement covers all matters or claims that could otherwise be subject to protected action under the

Workplace Relations Act (Cth) 1996, Building and Construction Industry Improvement Act {Cth) 2005 and their
successors.

SAFETY RESOLUTION PROGEDURE

The purpose of a separate Safety Resolutlon Procedure is fo provide an alternative remedy for resolving
“genuine” safely disputes without unnecessarlly disrupting work in other areas. This procedure recognises that
no employee is required to work in areas or perform unsafe acts where there Is Imminent risk to thelr health
and safety. It is also recognised that work should continue normally in areas that are safe and that the culture
of “one out ali out” Is prohibited and unlawful,

11



27.2

28

The company will develop its own safety dispute setflement procedurs for each project to ensure genuine
safety disputes are either prevented or managed as effectivsly as possible. Such a procedure shall include but
not be limited to provisions based on the following principles:

. Nominated principal contractors reprasentativels

. Agreed procedures for the appointment of the safety commiitee and distribution of minutes or outcomes
of mestings

. Nomination and distribution of persons names appointed to the safety committee

. A shared understanding and commitment to a graduated consulfation and resolution process whereby
alleged safely Issues are ralsed and resolved at the workplace, Such a process should enable workers
to bring safely issues to the site supervisar/foreman in the first instance. If unresolved elected WH&S
representatives shall be entitied to bring the matter to the attention of the site safety representative for
rasolution, If the matter Is still unresolved the most senlor site representative shall be consulted for a
determination and resolution. Work shall continue normally while this process is belng followed unless
there Is an imminent risk to-workers health and safety or imminent risk of damage to property or harm to
others. Where work ceases, all workers must make themselves avallable for safe and alternate duties as
directed by the employer until the matters are resolved.

. The company reserves the right to contact Workplace Health and Safety Queensland inspectors to
determine whether there are genuine safety breaches that require rectification,

NATIONAL CODE OF PRACTIGE COMPLIANCE

The partles commit to ensuring complianice with the Australian Government Implementation Guidelines for the

“Natlonal Gode of Practice (the Code), as amended from time to time, throughout the life of this Agresment.

This may require amendments, alterations and/or delstions to this Agreement, to comply with the Code,
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ENDORSEMENT OF THE AGREEMENT

The signatures below testlfy to tha fact that the agreement has been ratified by the parties.

Signed for and on behalf of Queensland Glass Ply Lid ACN 081} oo

Signed & : TTerd | \\)
}
S LILEL. M. ...
} {Frint Name)
% ................. [@“lo ..........................
} {Date)

Print Full Name & Address ; N !1\_:\/ WUWS

2y apbifon AvENUE
Explanation of Person's authorlty to sign the employee collective
agreemant Buuwg e i

it DlLccTod-

In the presence of 1
. } {Sign Nams}
..... Careoline  GILcESlE ..
{Print Name) _
Print Full Name & Address CAROLINE LI LESLIE

1 TACARANDA PLACE
OLMISTHIY & b0

Signed for and on behalf of the employees of Queensland Glass Pty } —’[/C ............................................

Ltd ACN 091 543 323 }  (SignName)

............................................................

it Nt et S
L
o
t.
H
a——
P
0O

Print Full Name & Address

2 Angelice Y

.................................................

ngée;s;?él:tn of Person's authorlly fo slgn the employee collective W\a G\Q‘}Y'\Z\ © L\ls{?

MNember ok enplovze
\

Consuiye Commi e

Inthe presencecf e / 4 ............ "f' ...................................
1 {Bign Name)
} COOUNE GICLESPIE
1 {Print Name}

Print Fuli Name & Address

(ALOUNE LILLESPIE
1 GacAEav0A PLACE
OAMiIsTora G Llbe
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APPENDIX A

Queenstand Glass Employment Classifications

ALL IN PAYMENT CASUAL EMPLOYEES (BASE RATES
LEVEL 1 LEVEL2 LEVEL Y LEVEL 4 LEVELS
Probatlen ‘Work supendsed, | Woerk unsupanvised, Fligh Leading Hand §ile Foreman
Competent skl laval | 1N level, Good work Work unsupendead,  [Raspoca’ls forjob. Seiowd,
eHe High sk [evet safety, quaiily control,
Delegals dulies. Quetly tegulion cfwork, Llasa
control with Bulder/Suparvisor.
Fixer{ Glazlar - Cerliteala B
1 Glass & Glazing qualifad $§27.07 $33.60 §35.45 $30.13 $4.40
Probafien 1 Work compatanty o | Work unsupieviesd. High Leading Hand Factery Foreman
Instructon enduse gl sk leval. Cocdwork | Work unsupsovited.
raachinery. sthle High skiif Tavel
Dafagats dues, Quatty
confrol
Fabricator §23.21 526.89 §28.80 $32.60 $35.41
Prebatlon Prepares giass | Preperes glass substrate, | Work wnsupenvised. | Work unsupendssd. High
subsirate, apples fim|  apples il covar Bm High skif levatand | skilkavel Delgate dulies.
inbands of 50mm- | 2300mm Kigh Ablals produst knowladge. | Quailty control RespansDle
1£00mm Righ. apoly o1 flin typas fo 27 {Quakity contrel, Ganaral]  for b, Seleut, safaly,
Assignad lo smalt surfaces. Providss e supanvisien cuality contrel, delegatien of
scaleprojects,  {lechnical advics fo Prolec] work. Liase with Clents.
Assists experianced | Manager. Holds refavant
Insta¥srs on complex quaifcatons
acts,
Fitm Inglater 523.27 523.81 §28.47 $30.52 $34.87
Protalion | Prepara window 8im ]| Producton ofwindow Bt | Work unsupevised. Aftenls ste meatfings,
maisdals, Assignad | meledals for el profects. | Highskclbsvaland | Provides lechrical 2dvice on
small scals profects, |Prepares grephicfiss and]  productimowladge.  |mediz and material sohudons,
Asslst Project prepares workshaats for Cruclity contrcl Rusponsible for prejact.
Kanagarwihlagge | #18mtypas. Evaluales | Provides advice en
scile/complex  |graphic fle bype useabTiy.| design and materials
prajacts, Fivm types vhers required.
used wre skealghl cul,
dighaly printed and
comptder cut
decorative fims
Print Productan $21.50 $2.00 $24.00 $20.00 §30.00
Prabaton Work supsnvited,
Compalent all tave),
Good wark athie
Trada Assletant $23.27 $28.60

The above rates lo apply fo work performed up 1o and Including 59 hours per weak betwien Bam « §pm Konday to Friday,

Hours veorked aftar 50 hours per weak, hours between 6pri - Spm Monday Yo Friday and bebween §3m - $pm on Saturday to bs patd 2t 25%
rors than the above basa rats,

Hours vzarked betwezn 8pm - 5am Monday 1o Friday and Between Gpm Saturday to #am Monday o ba patid at §0% mare than hs ahova base
1ate.

GQueensland Glagss Employment Classifications

FULL TIME EMPLOYEES
LEVEL 1 LEVEL 2 LEVEL3 LEVEL 4 LEVELS
Flxar! Glazler Frobatlen Ve suparvised, {Work unsupervised. High Lezding Hand Gits Feraman
Competent alill lave! | skl fovel. Goodwork | Workunsupenvised. | Responshila for job, Sefoul,
ethie High sk Sevel, safaly, qually conlrot,
Delegale dutes, Qually| celegaflonofwork Lhas
eaatrol with Bulidsr/Superviser,
38 hour week pet hour $18.71 $28.54 $26.11 §27.70 §30.10
Fabilcator Froballon | Work eompalenty lo |Work unsupendsed, Hgh Leading Hand " Factory Manager
Instruclonand use ail]  55E1lsvel. Goodwerk | Work unsupensed.
rackinerny. sthie High sk laval,
Delagale dutiss. Qualty|
caniel
36 houe vreek per hour si6.4 §18.92 £20.91 $2371 §25.97
Eltm Installer Prohation Prapares glass | Prepares glass subslrate, | Work unsupepvised. { Work insuperviesd, High

substrats, appliss fm|  apples full cover Bm High siTieveland | skillavel Delegals dufles,
hbandsof Bimm- | 2800mm high. Abla lo product knoadedgs. | Qualty conlrol, Rasponsle
1500mm high. eppty €l B bypes fo alf {Qualtyconlrel Benerdl|  forkeb. Seloul, safety,

Assigned to gmall surfeces. Provides shts suparyislon qualty control, de’egation of
ecalaprojects.  |lechnles] edvice lo Projett wark, Ltase with Clients,
Asslsby expedenced Manager,
1 hslaZers on complex
projsets.
38 hour waekpes hour $18.91 $17.32 §18.82 §22.41 $26.31
Print Produtilen Probatian Piepars window fim | Production of window im]  Work unsupardsed. Aberds ghe mastings.

malerids, Astigned | matedals for wf profacts, | Hghskllsvsland | Provides technical adyvice on
small seale profecls, [Prepares geaphlc fes andl  productinoMedge.  |medfa and malesdal solutions,
AsuistPraject peepares worksheels for QuaXly conlrel, Responsbie for projsct.
Mamagerwinlerge | ol fim lypes. Evaluales [ Provides adviceon
scalefcomplax  |oraphic s bype useabTly.] desion and materals
projects. Ftmtypes where required.
uead acn slealoht aud,
dighaky printed 2ad
compuler cut
decorallys ms

38 hour wagk per hour $1580 §18.47 §17.64 $20.58 $22.03

CADecurnents and SeifngsWMILLE\Lncaf Satings\Temporary Inlemet FlesiConlenL Outlock\ AVLOESS\ECA 2010 Apprendix A vectlon &




APPENDIX B

SITE ALLOWANCE SCALE
Value of joh ' Site allowance
BET-T0M $0.95
F10-18M i $1.10
B15-3BIM e $1.30
$35-50M e $1.60
BB0-THBIM eiiriiiiirvrren e e raeaans $1.85
B75-100M oot i $2.10
S100-12BM e e $2.35
S125-150M e $2.65
S$IB0-17BM  covvrreercrieni e $2.90
P175-200M i $3.15
S200-22BM e $3.40
$225-250M e $3.70
$280-300mM e $.4.00
$300-350M v $.4.30
$350-400M v $.4.60

>H400M . $.5.00



17 May 2011

Senlor Deputy President Richards
PO Box 5713

{Level 14, Central Plaza Two)

66 Eagle Street, Brisbane QLD 4000

By email: sian.ashford@fwa.qov.au
Attention: Senior Deputy President Richards
RE: AG2010/20069 - Application by Queensland Glass Pty Ltd

In response to your email corfespondence of 23 March 2011, [, Nigel Mills being a Director of the
compahy and having the authority to sign documents on behalf of Queensiand Glass Pty Ltd, seek to
clarify, and where appropriate make undertakings, the matters raised in your correspondence.

Dispute resolutlon clause

| give an undertaking that all employees are allowed representation at all stages of the dispute
resolution process. An employee who is a party to the dispute may appolnt a representative and
have that person represent them where the parties may have a dispute during any or all of the steps
of the process.

Further, we undertake a commitment to ensure outcomes sought are consistent with the
Implementation Guidelines for the National Cade of Practice for the Construction Industry and that
Fair Work Australia is not restricted by the Code In making a resolution or determination,

Appendix A Amendment

| give an undertaking that Appendix A Is amended for Fult Time Employees for Print Production Level
1 to read $16.75 and Print Production Level 2 to'read $17.32.

Yours siperely

[UraN
Nigel Mill:
Director

I, Tim Short, the employee representative for the Queensiand Glass Pty Ltd Employee Coflective
Agreement 2010, support the making of the above undertakings.

ra g
AN
~1.C )u/\/\ A
Tim Short
Employee Representative




Schedule 2.3 Model consulfation term

(reguiation 2.09)

Model consuliation term

(1) This term applies if:

@

€

(4)

()

(6)

O

®)

©)

(10)

(a) the employer has made a definite decision to introduce a major change to production,
program, organisation, structure, or technology in relation to its enterprise; and

(b) the change is likely to have a significant effect on employees of the enterprise.

The employer must notify the relevant employees of the decision to introduce the major
change.

The relevant employces may appoint a representative for the purposes of the procedures

in this term.

If:

(a) a relevant employee appoints, or relevant employees appoint, a representative for the
purposes of consultation; and

(b) the employee or employees advise the employer of the identity of the representative;

the employer must recognise the representative.

As soon as practicable after making its decision, the employer must:
(a) discuss with the relevant employees:

(i) the introduction of the change; and

(i) the effect the change is likely to have on the employees; and

(iii) measures the employer is taking to avert or mitigate the adverse effect of the
change on the employees; and

() for the purposes of the discussion — provide, in writing, to the relevant employees:
(i) all relevant information about the change including the nature of the change
proposed; and
(i) information about the expected effects of the change on the employees; and
(iil) any other matters likely to affect the employees. '

However, the employer is not required to disclose confidential or commercially sensitive
information to the relevant employees.

The employer must give prompt and genuine consideration to matters raised about the
major change by the relevant employees.

If a term in the enterprise agreement provides for a major change to production, program,
organisation, structure or technology in relation to the enterprise of the employer, the
requirements set out in subclauses (2), (3) and (3) are taken not to apply.

In this term, a major change is likely to have a significant effect on employees if it results
in:

(a) the termination of the employment of employees; or

(b) major change to the composition, operation or size of the employer’s workforce or to
the skills required of employees; or

(¢) the elimination or diminution of job opportunities (including opportunities for
promotion or tenure); or

(d) the alteration of hours of work; or

(¢) the need to retrain employees; or

(f) the need to relocate employees to another workplace; or
(g) the restructuring of jobs.

In this term, relevant employees means the employees who may be affected by the major
change.



Schedule 2.2 Model flexibility term

(regulation 2.08)

Model flexibility term

(1)  An employer and employee covered by this enterprise agreement may agree to make an
individual flexibility arrangement to vary the effect of terms of the agreement if:

(a) the agreement deals with 1 or more of the following matters:
(i) arrangements about when work is performed,;
(ii) overtime rates;
(iti) penalty rates;
(iv) allowances;
(v) leave loading; and

(b} the arrangement meets the gennine needs of the employer and employee in relation to
I or more of the matters mentioned in paragraph (a); and

(c) the arrangement is genuinely agreed to by the employer and employee.

(2) The employer must ensure that the terms of the individual flexibility arrangement:
(a) are about permitted matters under section 172 of the Fair Work Act 2009; and
{b) are not unlawful terms under section 194 of the Fair Work Act 2009; and

(c) result in the employee being better off overall than the employee would be if no
arrangement was made.

(3) The employer must ensure that the individual flexibility arrangement:
(a) is in writing; and
(b) includes the name of the employer and employee; and

(c) is signed by the employer and employee and if the employee is under 18 years of
age, signed by a parent or guardian of the employee; and

(d) includes details of;

(i) the terms of the enterprise agreement that will be varied by the arrangement;
and

(ii) how the arrangement will vary the effect of the terms; and

(iii) how the employee will be better off overall in relation to the terms and
conditions of his or her employment as a result of the arrangement; and

(e) states the day on which the arrangement commences.

(4) The employer must give the employee a copy of the individual flexibility arrangement
within 14 days after it is agreed to.

(5) The employer or employee may terminate the individual flexibility arrangement:

(a) by giving no more than 28 days written notice to the other party to the arrangement;
or

(b) if the employer and employee agree in writing — at any time,







